News update - February 2018

How we make a difference: Stroke services
Last year we were contacted by many users of local
stroke services who were concerned about up-coming
changes to their support. They'd been informed that
the existing service, provided by the Stroke
Association, was being decommissioned and were
worried about what might replace it.
Our team raised the issue with commissioners
immediately, prompting an extension of the existing
service until this March. That allowed time for us to
gather the views of service users about what they felt
any new service should include.
Our report detailing patient and carers’ views was given to commissioners late last year
and we are pleased to announce the local clinical commissioning groups (CCGs) have now
agreed to put in place new services with the Stroke Association, which will go some way
towards alleviating the issues raised in our report. They said our report was influential in
supporting their decision making.

How we make a difference: Health checks
Young people and adults with learning disabilities who
need more health support are entitled to an annual
health check. However, accessing services isn’t always
easy, so we’ve been working with service users, the
region’s CCGs and Durham County Council to reduce
barriers to people having these checks. In our
recent report into this we recommended that health
checks should be offered in a community setting to
increase accessibility and Shinwell Medical Group is
now piloting this approach. We are gathering feedback
about the pilot and if it is successful we hope other GP
practices will follow suit.
An “easy read” invite letter has also been developed by Paul James from Adult and Health
Services at Durham County Council. This has been shared with every GP practice in
County Durham and we hope it will be used to encourage those with a learning disability
to access their health checks and reduce any anxieties they may have about them.

Taking your views to the top
We’ve been busy submitting evidence to the Health
Committee, which is holding an enquiry into
Sustainability and Transformation Partnerships (STPs).
STPs cover all of England. In each STP area local NHS
organisations and councils have drawn up proposals to
improve health and care in the areas they serve. The
Health Committee invited written submissions
reviewing STPs, focusing on specific issues including
how effectively they have engaged with local
communities.
Our submission to the committee was based on our Independent Observations report, which
collated feedback gathered at public engagement events organised by the region’s CCGs.
The report made several recommendations including:


STPs put the public at the heart of the proposals by engaging with a broader
range, and larger number, of people, enabling them to better understand the
rationale for change.



More information should be provided to show what is being done to address
specific issues, e.g. staff recruitment and ambulance service failings, with new
ideas being shared at future events.



Existing initiatives that bring care closer to home, such as the work of the elderly
multidisciplinary team and Intermediate Care Plus, need to be highlighted more
to show that the model can work and change can be positive.

Signposting: how we help
Our information and signposting team is here Monday to
Friday to help you navigate local health and care
services, from registering with a dentist to finding out
how to make a complaint.
One recent caller to the team was concerned about
hospital parking charges. Her relative was having
chemotherapy and she wanted to know if there were
any concessions for patients accessing such treatments.
We were able to advise her that clinical staff on the
wards can arrange appropriate tariffs. If this issue also
affects you, you can find more information here - or of
course you can contact the team about anything else
worrying you on 0800 304 7039.

Have your say...
Which services should we look into
next? You decide!
Last year our work led to changes in such services as
health checks for people with learning disabilities and
support for people who have had a stroke. But which
services should we look into next? We’d like YOU to
decide what we focus on for the next 12 months. Vote
for the services you think most need our attention here.
Then throughout 2018-19 we'll gather your views on the
services most voted for and use your feedback to help
press for change.Voting deadline: 31 March 2018.

Help us reduce barriers to cervical
screening
A new survey released by Jo’s Trust for Cervical Cancer
Prevention Week has revealed that many women are
not attending for cervical screening (smear tests) for
reasons such as worries about their body shape and
difficulties making appointments. We are currently
carrying out our own research into women’s
experiences of cervical screening in County
Durham, with the aim of reducing barriers to
attendance in this area. Screening saves lives so please
share our survey with as many women in County Durham
as you can.
Deadline for responses: 19 February 2018.

Give your feedback on local dementia
services
Do you have experience of dementia services in County
Durham? If so, the NHS North Durham and NHS Durham
Dales, Easington and Sedgefield Clinical Commissioning
Groups would like to hear from you. They would
welcome any feedback on existing dementia services to
help them assess whether they are meeting need and
working correctly. Your views will influence what
services and support is provided locally in future. You
can give your feedback via an online form or
by calling Daniel at the CCG on 0191 389 8617.
Deadline for responses: 16 February 2018.

What should be available on
prescription?
NHS England is holding a public consultation on
proposals to end prescriptions for a number of “overthe-counter” medicines for some minor, short-term
health conditions. This includes things like dandruff
shampoo and probiotics and could save the NHS

millions of pounds a year. Read the full consultation
document here and respond using their online web-form.
Alternatively you can email a response to
england.medicines@nhs.net.
Deadline for responses: 14 March 2018.

Get involved...
Opportunities with the National Institute
for Health Research
The National Institute for Health Research (NIHR) in the
North East and North Cumbria aims to maximise
opportunities for members of the public to take part in
clinical research. It’s currently looking for two
enthusiastic lay people to join its partnership group
and executive board. The roles are to ensure the
patient voice in clinical research is represented across
the organisation's strategy. Read more about the
opportunities here.
Closing date for applications: 9 February 2018.

Get support...
The following new services are now offering support to people in County
Durham....

Easington Cancer Support Group
WHAT? A free support group for anyone who has, or has had, cancer. Family and
friends are welcome too.
WHERE? Healthworks, Paradise Lane, Easington
WHEN? Fortnightly on a Thursday, 10.30am -12 noon
CONTACT: Beverley Butters – 07552 984440 / cancersupport.bb@btinternet.com
or Vicki Moffat – 0191 372 8710 / vmoffat@nhs.net

Durham Deafened Support
WHAT? A small, informal friendship group for people with hearing loss. Transport
is available.
WHERE? The Venue, Stanley
WHEN? Every Thursday, 10am - 12 noon
CONTACT: 0191 518 3358 / admin@ddsupport.org.uk

Planet Chill @Space
WHAT? A safe space for young people aged 13 to 18 with mental health problems.
Activities include sports, crafts and computers.
WHERE? Spennymoor Youth and Community Centre, Rushmoor, DL16 6PP
WHEN? Every Monday, 5.30pm to 7.30pm
CONTACT: Call or text 07415 380040 / wendy@success.coop

Digital Parent Support Service
WHAT? A telephone helpline offering support and guidance on all aspects of
parenting. Aimed at all parents and carers across England. Available specifically at
evenings and weekends when other services may be closed. Support is also
available from befrienders and counsellors.
WHEN? Weekdays from 6pm - 10pm; weekends from 10am - 1pm
CONTACT: Parent helpline 0808 802 0222
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