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March 2024 News Update 
 

Good news for our Middle Eastern client 
 

This month we were contacted by a Middle Eastern 

woman, who wanted some advice about the quality of 

care her son had received when attending a local A&E 

department. This individual speaks some English as a 

second language, and felt that the language barrier 

meant her son’s care was less than the normal, high 

standard she expected - she hadn’t been given enough 

information to be sure she understood what was wrong 

with her son and how to deal with it. 

We contacted the hospital and the Patient Experience 

Team concerned and as a result, an investigation took place. The woman has now received a 

written response and an apology in Arabic. A “wonderful” response, she said, that was 

“appreciated”. 

Communication issues are something we hear about regularly – barriers to communication 

should never be a reason to accept a lower standard of care. If you have concerns about 

communication with your health & care providers, get in touch with us at 

healthwatchcountydurham@pcp.uk.net or 0800 3047039. 

Enter and View Report - Sacriston Surgery 
 

Our trained representatives went into Sacriston Surgery on 

11th December 2023 to get feedback from the patients using 

the doctor's surgery. We carried out 27 individual interviews 

with patients and left surveys in the reception area before 

our visit. 1 was completed beforehand and 2 comments were 

left on comments cards. 

Please read the full report on our website. Or you can get in 

touch to have a copy sent out to you at 0800 3047039. 
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 In case you missed it - Dentistry Survey 
 

We sent out an email earlier 

this month but in case you 

missed it please give us your 

experiences of dental services 

and fill in our survey. 

We have had feedback telling 

us about the challenges people 

face when it comes to NHS 

dentistry and your views and 

feedback will help shape future 

services.  

You can also fill it out more 

than once on behalf of children and others in your care. 

As a thank you for participation in this survey you can choose to enter our prize draw for £100 

of Love2Shop vouchers. Fill out the survey 

here: https://www.smartsurvey.co.uk/s/DentistNENC23/ 

Please share with your family, friends and colleagues so we can get as much feedback from 

County Durham as possible! If you would like a physical copy sending out please get in touch at 

0800 3047039. 

Thanks for all your help so far! 

 

Healthwatch County Durham Drop In 
 

 

 

 

 

 

 

 

 

 

This month we held a drop in session at Cooper's Hall in Witton Gilbert to inform people about 

what we do and how we can help them by signposting them to services across County Durham. 

We have another drop in session on Tuesday 26th March at Cooper's Hall 9:30am-12 if you 

would like to come along for a chat and find out more! 

 

 

https://www.smartsurvey.co.uk/s/DentistNENC23/
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Small Talk Saves Lives 

 

Small Talk Saves Lives empowers the 

public to trust their instincts and 

encourages them to act if they see 

someone who might need help. 

A little small talk and a simple 

question like “Hi, where can I get a 

coffee?” can be all it takes to 

interrupt someone's suicidal thoughts 

and could help set them on the 

journey to recovery.  

Delivered in partnership with Network 

Rail, British Transport Police and the 

wider rail industry, Small Talk Saves 

Lives will run from 22 February to 19 

March 2024. 

Join thousands of people looking out for one another www.samaritans.org/smalltalksaveslives 

 

Apply for a Miscarriage Certificate 
 

f you have suffered a miscarriage 

before 24 weeks, you can now apply 

for a Baby Loss Certificate. 

It has been designed to formally 

recognise the devastating loss of a 

baby during pregnancy and help those 

grieving feel more recognised. It is not 

compulsory but is free for those who 

feel they could benefit or get closure 

from this certificate. 

For more information and how to apply 

go to www.gov.uk and search baby loss 

certificate. 

 

 

 

 

 

 

 

http://www.samaritans.org/smalltalksaveslives
http://www.gov.uk/
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#WeSeeAMum Tommy's Campaign 

Mother's Day can be emotional. 

Especially if you’re a mam 

without your baby. People can 

feel like parents from the 

moment they see a those blue 

lines – but heartbreakingly, not 

everyone gets to bring their 

baby home. Tommy's campaign 

We See a Mum is working to 

change this. 

No matter what your experience, they see every mam. Mother’s Day, and every other day. 

To support the campaign, or seek support for yourself please 

visit: https://www.tommys.org/WeSeeAMum 

 

Fun Facts 
 

Did you know that laughing can actually be a benefit to 

your health and wellbeing!? 

It lowers stress levels and makes you feel more relaxed 

because it disarms your nervous system.  

It increases oxygen to your body which in turn decreases 

your heart rate and helps you think more clearly.  

Laughter also can reduce artery inflammation and 

increase HDL (which is the 'good' cholesterol). It 

increases blood flow which can lower your risk of a 

heart attack! 

Whether it's that funny cat video on social media or that 

funny story someone told you, or your favourite funny 

show, it's worth having a good giggle. It's beneficial to 

your health! 
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Become a Community Champion 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Could you be a County Durham Together Community Champion? 

Do you see and talk to people in your community on a regular basis? Maybe you’re part of a 

group, club or sports team, or perhaps you just enjoy meeting people and having a chat. 

If this sounds like you, and you have an interest in health and wellbeing, then you could 

become a Community Champion. 

Find out more: https://www.durham.gov.uk/cdtcommunitychampions 

 

 

https://www.durham.gov.uk/cdtcommunitychampions?fbclid=IwAR0UsSFR11CGuHqYSHrCWRErM7mLRyNPrg8sNluXDPZhorYVlbjPD8YGB5U
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OOOPS Free Chairarobic Gentle Exercise and Support 

Group 
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Discharge and Prevention Service 
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Mental Health Support Group 

 

 

 

 

 

 

 

 

 

 

 

 

Living with Type 2 Diabetes Course -  

For people with Learning Disabilities 
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Thrive 
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Share your News 
 

If you have anything you would like to share with us to put in the e-Bulletin, please get in 

touch and we will be able to include it in the future. This can include upcoming events, 

important information on health and social care and support around County Durham. 

Email victoria.dixon@pcp.uk.net if you would like your information on the e-Bulletin. 

 

 

Contact us: 

 

Healthwatch County Durham 

Whitfield House 

St Johns Road 

Meadowfield Industrial Estate 

Durham 

DH7 8XL 

 

Freephone: 0800 3047039 

Text: 07756 654218 

Email: healthwatchcountydurham@pcp.uk.net 

 

mailto:healthwatchcountydurham@pcp.uk.net

