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February 2024 News Update

Autism Services Guide
[image: A poster of a person sitting cross legged

Description automatically generated]
Do you or does your child have Autism?
We are putting together a guide of services that offer support both pre and post autism diagnosis to help people in County Durham. Our guide could take the pressure off people struggling to find where to turn.
Get in touch:
07706 359390
sandra.burton@pcp.uk.net















	
Time to Talk Day
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We encourage people to continue the conversation and come together to talk about how they are really feeling. Sometimes people will say they are 'not too bad' when they feel lost or alone.
Time to Talk Day should be every day, so remember to check in on friends/family and colleagues to ask how they are doing. And remember if you are struggling its okay, reach out to people you can trust.







Inclusion Update
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Reasonable Adjustments
One element of the Healthwatch Inclusion role has been looking at where reasonable adjustments are needed for different social groups, and raising awareness of what should be available, and how to ask. We are contributing to the work the North East and North Cumbria Learning Disability Network and the NHS are doing in our region to raise awareness about reasonable adjustments.
Making reasonable adjustments means that (under the Equality Act 2010) businesses, including the NHS, must make it as easy for disabled people to use their services as it is for people who are not disabled.
People with a physical disability, sensory disability, learning disability or long-term condition such as dementia are entitled to ask for a reasonable adjustment to remove barriers to using health & care services. For example, in the NHS, this could mean:
· Providing information in an easy read format.
· Installing a ramp
· Providing a longer appointment time.
· Providing a quiet room in which people may wait.
Reasonable adjustments are individual and should be tailored to the person, so it’s really important to tell your health and care professionals the reasonable adjustments you or the person you care for need.
 
Please visit below for more information:
Web - www.necldnetwork.co.uk/work-programmes/reasonableadjustments
X - @necldnetwork
Email - England.learningdisabilitynetwork@nhs.net
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Crisis Listening Service Change of Number
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The new number for Durham Tees Valley listening service has now switched to freephone 0800 046 1313.
The listening service has been sharing its phone number with our crisis line. It will be switching to a dedicated 0800 number as the crisis line prepares to transfer to NHS 111 select mental health option, very soon.
The team will continue to offer 24/7 emotional support and advice to anyone aged 18 and over living in Teesside, Durham and Darlington.
Anyone who rings the existing listening service number will be automatically re-routed, so they can still access the support they need.

Enter and View Review

We recently tasked two of our Healthwatch County Durham volunteers with contacting two Care Homes, Rose Lodge nursing home and Devonshire House nursing home. We had previously visited these care homes, as part of our ‘Enter & View programme’, pre Covid. We revisited what the reports had told us from our visits  about what was highlighted as important and valuable for the residents we spoke to, at the time of the visit. We were interested to see if those elements had been retained, improved or had encouraged any new initiatives to meet needs and whether the Enter & View visit had resulted in positive change.
Read below to find out about the changes and feedback.
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Become a Community Champion
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Could you be a County Durham Together Community Champion?
Do you see and talk to people in your community on a regular basis?
Maybe you’re part of a group, club or sports team, or perhaps you just enjoy meeting people and having a chat.
If this sounds like you, and you have an interest in health and wellbeing, then you could become a Community Champion.
You'll play a part in helping people live longer, healthier and happier lives, by making sure our communities get the best public health information.
You don't need to have any experience or know about health already, just an interest in knowing more and a willingness to share what you learn.
You’ll be supported with regular updates from Public Health, resources and free training.
It's then up to you how you share that information with your friends, family, people you know and your community.
Sign up today to become a County Durham Together Community Champion and let’s work together for a healthier County Durham.
Find out more at www.durham.gov.uk/cdtcommunitychampions
 

Early Learning and Development – Start for Life
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Encouraging your child’s natural curiosity is one of the many ways to boost their brain development. Discover more, everyday things you can do at Start for Life.
Click here to find out more by searching NHS Early Learning and Development.






	
Gambling Survey
[image: A person holding a phone

Description automatically generated]
Durham County Council are carrying out a survey to help them assess the health needs of people living in County Durham who are:
· gambling addicts
· at risk of becoming addicted
· friends and family impacted by the gambling habits of a loved one
This is called a Gambling Health Needs Assessment and it means identifying people's healthcare needs, gaps in support, and what changes are required to fill those gaps.
As part of this health needs assessment, Durham County Council would like the views from health services professionals regarding their understanding of gambling addiction, the related harms and how they feel about providing support for those effected. They would also like to know your thoughts how they can provide information to support professionals to provide help for those worried about gambling.
To complete the survey please click here: https://forms.office.com/e/qXFeqXWaZu

The Big Royal National Institute of Deaf People Survey
If you’re deaf or have hearing loss, please tell us what it's like living in the UK today by taking part in our survey (closing on Monday 26 February 2024).  

RNID want to learn what assumptions, challenges and misconceptions you might face on a day-to-day basis to help us understand what changes we need to see and make in the world. Your views are so important and will inform our future work and campaigns.

The survey is multiple choice and should take around 15 minutes. Every question is translated into British Sign Language. 

As a thank you for taking part, you can enter a prize draw to win a £100 voucher at the end of the survey. [image: A clipboard with a hand pointing at a survey
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Fun Facts
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Did you know that if you feel discomfort or pain during your smear test, or you have done in the past, you can request to have a smaller speculum which is the object used to carry out the smear test.
The smaller speculum can reduce pain and make your cervical screening test more comfortable. If you do experience pain, suggest a smaller speculum next time.



Share your News

If you have anything you would like to share with us to put in the e-Bulletin, please get in touch and we will be able to include it in the future. This can include upcoming events, important information on health and social care and support around County Durham.
Email victoria.dixon@pcp.uk.net if you would like your information on the e-Bulletin.


Contact us:

Healthwatch County Durham
Whitfield House
St Johns Road
Meadowfield Industrial Estate
Durham
DH7 8XL

Freephone: 0800 3047039
Text: 07756 654218
Email: healthwatchcountydurham@pcp.uk.net[image: A person and person holding a sign
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Website: www.healthwatchcountydurham.co.uk
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An autism guidance document has been
produced for GP surgeries, as a pilot, on how to
support people with autism accessing their
services.

We would like to produce a document for
hospitals to follow to help autistic people access
hospital appointments.

If you have any feedback you would like to share please
contact Tony our Engagement and Inclusion Lead.

©® 07821 650442
tony.bentley@pcp.uk.net h al&lﬂgpifahn
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Tees, Esk and Wear Valleys

NHS Foundation Trust

Emotional
support whenever
you need it

Our telephone listening service is available for anyone aged 18 and
over living in Teesside, Durham and Darlington

Talking to someone can often be enough to help us cope when we're
distressed.

Our experienced mental health crisis staff can offer a safe space to talk
about whatever is causing you distress — you don’t have to give your
name.

The listening service can also give information and advice about other local
services available to support you.

Our number has changed...

Call 0800 046 1313

Open 24 hours a day, seven days a week

The listening service is staffed by NHS mental health professionals and is an
alternative to traditional crisis care
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Devonshire House Nursing
Home

Residents Told Us

Update

They really value the staff-'staff are
friendly and often go the extra mile',
who take time to get to know
residents and their family situation.
Staff also said that the home is a nice
place to work.

Since the Enter & View visit the home has
continued to receive positive feedback
through carrying out surveys to staff,
residents and their relatives. The staff
actively engage with residents, around
outings. A restaurant ‘wish list’ is a new
initiatives undertaken by the staff.

Some said they would like to have
more outings. Residents told us
they'd like to have services coming in
to the home where they maybe could
buy things.

since our visit there has been more outings
including Seaham, Seaton Carew, West
Auckland, beach walks, fish and chips and
coffee shop visits. The home now organises
online activities and shopping, which have
proved popular for residents who struggle to
goout.

Residents told us that a homely feel
was created by having their own
personal things around them. Also
having pets allowed in to the home -
residents really enjoyed when this
happened.

The home has continued to allow dogs being
brought in by residents’ relatives, since the
Enter & View visit. When decorating, residents
are asked for their choices now. The home
has also put in place an ongoing decoration
plan, to maintain the building.

The home has a good menu but
sometimes food is not very hot if
served in resident’s rooms. Residents
really value their birthdays being
marked with a cake etc. The home
shares the menus with residents
through good use of images

After comments about food temperature,
the home now ensures food is served piping
hot by using covers. Food variations have
been introduced based on residents’
preferences, with themed meals. One
resident told us “you can have your
breakfast at a different time, as you wish!”
Residents are still celebrated on their
birthdays with cakes, singing, cards, and a

party.

healthwatch

County Durham




image8.png
Rose Lodge Nursing Home

Residents Told Us

Update

They valued the staff, it has a feel of
‘'one big family'. Staff told us they
were also encouraged to raise issues
regularly.

The manager advised that this is still very
much encouraged and any issues or
concerns are recorded. That they have a
formal system of recording issues now which
ensures that everyone is made aware of any
concerns.

There was an issue with the laundry
service, and upgrading of tired
lounge chairs would be good.

Since the Enter & View visit the chairs have
been updated in the lounge and at the time
of the visit there was an issue with a
washing machine, which has now been
replaced.

Importance of the activity
coordinators- to do with creating a
nice environment-they are really
valued.

Since the Enter & View visit an additional
activity coordinator has been appointed,
which has proved very effective in
developing this area.

Residents said they were being
encouraged to do more themselves
and staff took time to meet personal

preferences.

Since the visit there has been an increase to
9 staff members on duty at all times
throughout the day, which allows more time
to interact with residents to encourage
residents to do more themselves and to get
more involved, where they want to.

healthwatch

County Durham
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Finding financial help and support
in County Durham

The rising cost-of-living is
squeezing all of our household
budgets, but help and support is
available for those who need it.

If you are experiencing financial hardship, have rent
arrears or are dealing with debt, you should get
help as so0n as possible. You can get free and
impartial advice and support from a range of places.

For information, visit

www.durham.gov.uk/helpwithyourmoney

Our services

We can:

- Provide general information and advice on
Council Tax discounts, disregards and
exemptions, including single person discount.

- Discussany difficulties you are having paying
your Council Tax or Housing Benefit
overpayment. We can discuss a payment plan
to help with your overall household budgeting.

- Talkthrough your income to see if you may be
entitled to help through our Council Tax
Reduction Scheme.

+ Provide advice on claiming a Discretionary

Housing Paymentif you are having difficulties
in paying a shortfall in your rent.

www.durham.gov.uk
Tel: 03000265 000

Monday to Thursday 8.30am-5pm,
Friday 8.30am-4.30pm.

Age UK County Durham

Age UK County Durham provides a free and impartial service
to help people aged 50 and over across County Durham
maximise their income. A holistic approach ensures clients
receive wide-ranging expert support with their claim, as well
as help with other issues including aids/adaptations, energy
costs, care provision and client welfare.

Tel: 01913863856
Email: info@ageukcountydurham.org.uk

Citizens Advice County Durham

Citizens Advice County Durham is a local charity which
provides debt and other advice to thousands of people
every year. Its services are free, confidential and impartial.
If you're struggling with your Council Tax bill, or any other
debis, the service can provide guidance, money advice
and debi solutions.

General Advice: 0808 278 7821 -
Dept Advice: 0800 2404420 i
Monday to Friday 9am-4pm.

Durham

County Council

Batororeveryone
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NEfirst Credit Union

Amodern credit union with easy straight forward savings
and low-cost competitive loans, starting from 0% APR,
they are there to provide financial help and advice to
communities across the North East.
www.nefirstcu.co.uk

Tel: 0330 055 3666 Monday to Friday 9.30am-3pm.

Stop Loan Sharks

Ifyou are avictim of aloan shark, Stop Loan Sharks can
help you with advice and support. It offers online chat
and call back services.

www.stoploansharks.co.uk
Tel: 0300 555 2222 any time, 24/7.

Protect yourself against scams

Unfortunately some people try to take advantage of
others whilst they are vulnerable.

Find outwhat to look out for and how you can protect

yourself at www.durham.gov.uk/scams
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Welfare Rights

We have specialist staff who can help you understand
what benefits you may be entitled to and support you in
making a benefits claim or making an appeal againsta
benefit decision. They can also provide representation at
an appeal.

www.durham.gov.uk/welfarerights
Tel: 03000 268 968 Monday to Thursday 8.30am-5pm,
Friday 8.30am-4.30pm.

Moving house or going through

a crisis?

You may be able to get help from our Welfare Assistance
Scheme, which offers support to stay in your home or

settle in a new place tolive. They can also help with daily
living expenses.

www.durham.gov.uk/welfareassistance
Tel: 03000 267 900 Monday to Thursday 8.30am-5pm,
Friday 8.30am-4.30pm.

Free School Meals

Did you know if you get free school meals you could get
additional funding!

You should still apply even if your child receives free
school meals because they are in reception, Year1 or Year
2, as you may be entitled to extra money!

www.durham.gov.uk/freeschoolmeals
Tel: 03000 268 002
Monday to Friday
9am-4.30pm.
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Community Money Advice
County Durham

Run by Durham Christian Partnership, this project offers a
free, non-judgemental and confidential service for
anyone struggling with financial issues, debt or managing
their money.

Appointments are available at a number of foodbank
centres across the county, with advice also available via
telephone, email, post or video call. In special
circumstances home visits can be arranged.

www.moneyadvicedurham.org.uk
Tel: 0191 3037514 torequest a callback.
Monday to Friday 9am-5pm.

East Durham Trust

East Durham Trust is a local charity which provides
support services to people living in the east Durham area.
This includes benefits advice, debt advice and emergency
food parcels.

www eastdurhamtrust.org.uk
Tel:0191 5693511
Monday to Thursday 9am-5pm, Friday 9am-4.30pm.

MoneyHelper
The Government's MoneyHelper service provides clear

money and pension guidance online and over the phone.
Money helpall in one place, that's free to use.

www.moneyhelper.org.uk
Tel: 0800 138 7777
Monday to Friday 8am-6pm.

StepChange

StepChange is a national charity which provides free and
independent advice onyour financial situation.

www.stepchange.org
Tel:0800 138 1111 Monday to Friday 8am-8pm,
Saturday 9am-2pm.

Other sources of debt advice

Information on other organisations that provide help
and support on how to manage debt is available at

www.durham.gov.uk/debtadvice
and www.durhamlocate.org.uk

Our Financial Ability Team, in partnership with
NEFirst Credit Union, is helping people through this
difficult time with cost saving ideas that can make
allthe difference.

If you are looking for more ways to reduce your
outgoings, why not ask your school, employer, or
local community centre to host one of our Financial
Ability Workshops.

Theyre free of charge and could help you, your

colleagues, your family, and your friends save

money and learn skils that could make you better
offand in control of your finances.

For more information, please viit us
www.durham gov.uk/
financialability
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Energy efficiency

Due to recent rises in energy costs, many of us are trying to
reduce our energy use. Our Warm Homes Campaign s a
one-stop referral system for owner occupiers in County
Durham. We offer advice and help to access energy
efficiency grants for a warmer home and lower energy bills.

We can also arrange a Managing Money Better appointment,
to help you obtain the best deal from your energy supplier.

www durham gov.uk/warmhomescampaign
Tel: 03000 268 000 Monday to Thursday 8.30am-5pm,
Friday 8.30am-4.30pm.

Top energy saving tips

With temperatures dropping and energy prices
rising, our helpful tips will help you save money
on your energy bills. You can download them from
www.durham .gov.uk/saveonyourenergybills

Helping people keep their home

We can offer support and help if someone is homeless or
worried about being homeless. f someone is in danger of
losing their home, we will always try to prevent this from
happening in the first instance. There is support available
to help with financial difficulties.

www.durham.gov.uk/housing

Tel: 0808 196 8406 Monday to Thursday 8.30am-5pm,
Friday 8.30am-4.30pm.

The above number is available out of hours in an emergency
including weekends, for anyone who is homeless and has
nowhere else to stay.

Private Rented Sector

We have ateam that works with landlords to ensure
properties are fit for habitation. The team also offers a
free mediation service for landlords and tenants to try
to sustain a tenancy instead of eviction.
PRSLettings@durham.gov.uk

www.durham gov.uk/preventeviction

Find your nearest

If you are looking for somewhere to find
‘company and stay warm, well and safe, search
for Welcome Spaces at durhamlocate.org.uk

Home Improvement Agency (HIA)
The HIA provides advice, guidance and practical
assistance to people whoare older, disabled or on low
incomes to repair, improve or adapt their homes, to
enable them to maintain their independence at home.
www.durham.gov.uk/homeimprovementagency

Advice in County Durham

Advice in County Durham is a partnership of local advice
providers committed to working together to improve the
provision of advice across County Durham. Improving
accessto awide range of impartial and confidential
advice services across the County. Whether you are an
individual looking for help and advice or an organisation
looking to signposta client to get the right support, we
can help.

For further information please go to

www.adviceincountydurham.org.uk

Stay warm, well and safe this
winter

Follow our winter safety advice to keep your family safe,
warm and healthy during the cold weather at

www.durham.gov.uk/warmandwell

Oelcome
spaces
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Become a
County Durham Together

~) Community <

Champion

Join a growing network of
like-minded people from across
SIS County Durham who want to

help people live longer, healthier and
more connected lives.

You'll be supported with regular updates,
resources and free training.

Y Couny Dunam

| Together Sign up now:
www.durham.gov.uk/
cdtcommunitychampions

Durh:

County Coundil
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90% of brain growth happens before the age of five.
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If you've experienced issues relating to gambling, or
been impacted by someone who gambles, we’d like
to hear from you.

o
Complete the survey online at
o

Du,ham@
Comy e

The closing date is Thursday 29 February 2024
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We need your help! /=

Do you or does your child have
or show signs of Autism?

We are bringing together a guide of services
across County Durham for young people
that have Autism or may have Autism from
birth to 24 years of age. We are looking to
find services that help pre and post Autism
assessment.

If you are aware of any

services, dre d service
provider, or would like
to give us some
general feedback
around Autism in
young people, please
get in touch!

@ sandra.burton@pcp.uk.net

Contact us:
O 07706 359 390

Kh althwatch

County Durham
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SOMETIMES MEANS | WORRY
ABOUT PAYING MY BILLS

Time to Talk Day is the perfect opportunity
to start a conversation about mental health

#TimeToTalk





