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August 2023 News Update

Happy Retirement to Denise!

At the end of July, Healthwatch County Durham says goodbye to Denise Rudkin, who is
taking well deserved retirement. Denise has worked for HWCD for seven years as our
Research & Information Officer and has been a guiding hand using her considerable

knowledge and experience, gathering our data and statistics, helping to produce our
reports, and our resident spreadsheet expert!

She will be hugely missed by all of us, and we would like to say thank you for all her
work over the years in helping to improve health & social care services. We all wish her a

wonderful retirement.

Welcome to our New Team Members
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Healthwatch County Durham is very pleased to have 2 new members of the team –
Victoria Dixon joined us in May as our Research & Communications Officer, and has
already done a fantastic job of helping with our admin, increasing our social media

presence and is busy updating our website, so look out for changes. Lynsey Kim joined us
in June as an Engagement & Signposting Lead, and will be taking a lead on our Hospital
Waiting Times work, as well as linking in with cancer networks and looking at pharmacy
issues. Lynsey will be getting out & about in the area at local events, so come and say

hello if you see a new face at our stalls.

Say Hello to Jiaxi Qin
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Jiaxi is just finishing her masters in 'Finance' and is our most recent volunteer to sign up
to Healthwatch County Durham.

She has already carried out some checking of GP websites, along with another volunteer,
Ann Thompson, for us, so big thankyou for that.

Jiaxi is mainly going to carry out research tasks but is also coming with us to the
Wolsingham Agricultural Festival in September to do some general engagement, and is
attending the next Board meeting to get a better understanding of Healthwatch County

Durham. 
Jiaxi is also keen to represent us at meetings, to keep us up to date with developments

in Health and Care, in the County.
We look forward to working with Jiaxi!

Summer Events

Our team will be out and about a lot this month, please see the table below for where
you will find them and when! There are some fun family events and some very

informative events, so please come and say hello!
If you have any enquiries about the events please contact us at

healthwatchcountydurham@pcp.uk.net
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Have your say about the ICB draft Joint Forward
Plan
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The North East & North Cumbria Integrated Care Board have been working with partner
organisations to produce their Joint Forward Plan. It describes how they will deliver the
Better Health and Wellbeing for All  strategy for NHS delivered or commissioned services
and provides an overview of the main priorities and objectives for the medium term, and

a summary of priorities, objectives and work programmes. 

Read the draft North East and North Cumbria Joint Forward Plan here.  

NENC ICB would like people's views on the plan to help deliver the ambitions
agreed.  Please email your feedback to necsu.icbplanning@nhs.net by 31 August 2023.

Please mark the subject of your email "JFP feedback".  

The final plan is due to be published in September. The Joint Forward Plan will be
reviewed each year a revised version published every March in line with national

guidance. 

You can watch videos and read more about the North East and North Cumbria Integrated
Care Partnership here. 

Companionship Cafe
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Move Hub
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Happiness Hubs Grant is Back
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Diabetes Survey
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HRT Prescription Prepayment Certificate
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You can get an HRT prescription prepayment certificate (HRT PPC) from the NHS if
you’ve been prescribed an eligible hormone replacement therapy (HRT) medicine.

The HRT PPC costs £19.30 for 12 months. This will cover all your
eligible HRT prescriptions for that period, no matter how many different medicines you

need. There’s no limit on the number of HRT prescription items you can get with it while
it’s valid. You will save money if you’re going to buy more than 2 prescription items in 12

months.
For more information on this please visit the government website here or you can phone

the HRT PPC support line on 0300 330 2089.

 

ManHealth - Support for Dads
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ManHealth, who offer support to men experiencing mental health difficulties, will be
holding free online Zoom peer support groups aimed at Dads.

These will be held fortnightly, starting on Thursday 3rd August 6:30pm to 8pm.

The sessions will offer support to Dads going through a family breakdown, separation or
divorce, parental alienation or going through the court system, co-parenting or sharing

care etc.  They will provide strategies and tools to help men cope with these issues;
provide emotional and mental health support; provide a confidential, safe environment

for men to be able to share their experiences and to be able to connect with others
going through the same.

 

To join, please email admin@manhealth.org.uk or kathryn@manhealth.org.uk for the
free Zoom link.

 

Proudly supported by Families Include Fathers https://familiesincludefathers.co.uk/

 

Support for Gambling
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If anyone would like a presentation on how you can refer to NECA at your team meeting
please contact:

 Amanda Sutcliffe
Community & Development Engagement Lead

Mobile: 07808 343108
Tel: 0191 5623309

E-mail : amanda.sutcliffe@neca.co.uk
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Breast Screening in the North East and North
Cumbria

The Public Health Programmes Team, NHS England for the North East and North Cumbria
are interested to understand what women think about breast screening and what might
be preventing some women from attending an appointment. Whether you have attended
before or not, we would appreciate your help and ask that you complete the short survey

using the link below.  Or you can use the camera on your mobile device and aim the
screen at the QR Code and tap to open the survey.  The survey will take only a few

minutes to complete.
 

Your response is important and will help us improve breast screening services across our
region. Thank you.

 
Breast Screening in the North East and North Cumbria Survey – We need your help!

 

Domestic Abuse Safe Space Website
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Skills for Living with Type 2 Diabetes
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Free Webinar for People Living with Pain
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Contact us:

Healthwatch County Durham
Whitfield House
St Johns Road
Meadowfield Industrial Estate
Durham
DH7 8XL

Freephone: 0800 3047039
Text: 07756 654218
Email:
healthwatchcountydurham@pcp.uk.net
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