
November 2023 

 

 

 

 

November 2023 News Update 
 

 

Welcome to our new Team Member! 
 

 

 

We are delighted to have a new addition to our team! Sandra Burton joined us in October as 

our Youth Engagement Lead. This is an important role for us, as we felt we weren’t capturing 

the views of younger people across our region. 

Sandra has a wealth of knowledge and experience in youth work and will help us to better 

represent our younger population. Sandra will be spending the first couple of months getting 

to know local services and raising awareness of her new role. 

If you would like to get in touch with her, you can ring our free office number 0800 3047039 or 

email sandra.burton@pcp.uk.net  
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We reintroduced our Enter & View programme for 2023, 

after it had been on hold throughout the pandemic. We 

wanted to focus on a different area to previous years, 

and because Primary Care was high on the public list of 

priorities we decided to concentrate our visits on GP 

practices. 

6 practices from around the county agreed to us visiting 

them, and we have now completed 5 of these, with 1 

more to take place in November.  At all of our visits we 

talk with as many patients as possible to find out what is 

working well and what could be improved, and we also 

talk to some of the Practice staff to hear their views. 

A report is completed for each visit, containing our 

recommendations about what could make the service 

better for people, and at a later date we will follow up 

to see what actions were taken and the impact this 

made. 

4 of our reports are available on our website 

at https://www.healthwatchcountydurham.co.uk/news-and-

reports/search?combine=&field_article_type_target_id_1%5B%5D=103 

 

 

https://www.healthwatchcountydurham.co.uk/news-and-reports/search?combine=&field_article_type_target_id_1%5B%5D=103
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 Mental Health Support Survey 
 

 

As part of the NHS long 

term plan there have 

been changes made to 

how you access mental 

health services 

recently.  Community 

mental health services 

have been working 

together alongside 

individuals with lived 

experience to improve 

services, by looking at 

the current barriers and 

how to address these 

from a local 

perspective.  The 

transformations are 

happening within the 

heart of the community 

to ensure the needs of 

local people are being 

met.   

 

Healthwatch County 

Durham is evaluating 

the Community Mental 

Health Transformation 

which has been 

happening across the 

county.  

 

We are looking for 

anyone that lives in 

County Durham who has 

asked for support for their mental health recently.  We are wanting to see if the changes that 

have been made are working and what still needs to be improved.  We are collecting this 

information in two ways, either an informal chat with Chloe or a survey. Chloe's contact details 

and the link to the survey can be found below. 

https://www.surveymonkey.co.uk/r/MentalHealthSupport1 

07712 653489 

chloe.bradbury@pcp.uk.net 

 

 

 

https://www.surveymonkey.co.uk/r/MentalHealthSupport1?fbclid=IwAR3rS27pBjDchQfEjRdV5XrTEqkG5Q6h_vIe6L-AdlsyaWKqH9v790Rigvo
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Inclusion Update 
 

 

 

 

 

 

 

 

 

 

Ukrainian Immigrants - Healthwatch County Durham have engaged with OPORA 

(https://opora.uk) an online Ukrainian help and advice service, to find out what advice they 

provide and how we can use this service to inform people about what Healthwatch can do for 

them. If you want to know more, please contact Tony Bentley on 07821 65044 or 

at tony.bentley@pcp.uk.net 

 

Middle Eastern incomers – Healthwatch County Durham have engaged with Afghanistan and 

Central Asian Association (https://www.acaa.org.uk/ ) an online Middle Eastern help and 

advice service, to find out what advice they provide and how we can use this service to inform 

people about what Healthwatch can do for them. If you want to know more, please contact 

Tony Bentley on 07821 650442 or at tony.bentley@pcp.uk.net 

 

 

 

Mind the Gap Long Term Health Conditions Event 

Feedback 
 

https://opora.uk/
mailto:tony.bentley@pcp.uk.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.acaa.org.uk%2F&data=05%7C01%7Ctony.bentley%40pcp.uk.net%7C50afdca1453942b27dbc08db820a7c80%7Cab08069964414f408f2de1e5936aba10%7C0%7C0%7C638246753764444868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FAfqKle1Af9MVHawIldM9AKPjSJQCOVBe1Fw9tSptqA%3D&reserved=0
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Last month we included the poster above in our e-Bulletin about the 'Mind the Gap' event 

which was for people living with long-term/lifelong conditions, carers, practitioners and 

anyone who wanted to discuss ways to enhance integrative support for people living with long-

term/lifelong conditions.  

One of our long standing Volunteers, Paul Stokes, attended the conference at Hardwick Hall, 

and shared his feedback with us. 

"It was useful in making contact with the Neuro Key people. The booklets called "My Life Tool" 

are good". 

The session informed people about MyLifeTool, which is a self-management tool for people 

with long-term conditions, developed in partnership with people with long-term conditions. 

"We see self-management as a journey towards finding or maintaining meaning and purpose in 

life. It is an ongoing process that you approach from your own perspective, to fit with your 

life, aims and needs. For this reason, reflecting on what does and does not work for you is a 

large part of MyLifeTool. 

There is no end point to this tool. It is designed to help you reflect on your journey, so it is 

important that you take time to come back to each tool you work through to see how you are 

progressing on your journey". 

Find out more and download the MyLifeTools here:  http://www.mylifetool.co.uk 

 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.mylifetool.co.uk%2F&data=05%7C01%7Cvictoria.dixon%40pcp.uk.net%7C970e2302f98142258e9908dbd9ed5391%7Cab08069964414f408f2de1e5936aba10%7C0%7C0%7C638343385549454989%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0GfHJc%2F%2BNvmuGm6KLgjF2i8GzsTQHzP3NszMYDJ4y6E%3D&reserved=0
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Cancer Experts by Experience Group 
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Mind Free Online Course - Conversations in the 

Community 
 

 

Mind has a free course available online called Conversations in the Community. It is to help 

people build confidence around talking about mental health and wellbeing and support others 

with their mental health. 

It is free for anyone to do, self-guided, there is no assessment and has been co-produced with 

people who have experience of mental health problems. 

Get in touch with us on 0800 3047039 or email healthwatchcountydurham@pcp.uk.net to book. 

 

 

Covid 19 and Flu Vaccinations 

 

 

 

 

 

 

 

 

 

 

The NHS are currently running their ‘Be Wise, Immunise’ campaign encouraging people – 

especially those in higher risk groups – to get their flu and Covid vaccines. Higher risk groups 

include people aged 65 and over, those in clinical at-risk groups and their household contacts, 

pregnant women, and people with learning disabilities. 

mailto:healthwatchcountydurham@pcp.uk.net
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Flu vaccinations for adults can be booked at local GP practices or local community pharmacies. 

Flu vaccinations for school age children will take place in school or in a community clinic 

setting. Children aged two and three years will be offered an appointment at their local GP 

surgery. 

COVID-19 vaccinations can be booked via the NHS website, by downloading the NHS App, or by 

calling 119 for free if people are unable to get online. If you need British Sign Language, you 

can go to signvideo.co.uk/nhs119. 

 

County Durham Drug and Alcohol Recovery Services 

Take a look at County Durham Drug and Alcohol Recovery Services leaflet below to find out 

what they have on offer to support people with addiction. They have group sessions, online 

groups, telephone appointments and appointment in community venues that can help you. 

Contact them on 03000 266 666 or visit www.codurhamdrugalcoholrecovery.co.uk for more 

information or to book an assessment. 

 

They also offer services for young people and have groups specifically for them to help to 

increase the awareness of the risks, harm and effects of drugs and alcohol. They offer 

psychological and social support and offer access to health care, including sexual health. 

http://www.codurhamdrugalcoholrecovery.co.uk/
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Strut Safe - Feel Safe whilst Walking Alone 

 

Strut Safe is a FREE UK-wide support phone line 

dedicated to helping anyone who needs them to 

get home safely. 

 

Their operating hours are between: 

Fridays & Saturdays 7pm-3am 

Sundays 7pm-1am 

 

Read more on the Strut Safe's 

website. https://strutsafe.org/ 

Their phone number is 0333 335 0026. 

 

 

 

  

https://strutsafe.org/?fbclid=IwAR2pbqcUWZXp_bByt9R0csjnTkmI3XcCzwc1ueF4WlwHxDX_Hq2irMm6JAM
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Free Trauma Informed Practice Session 
 

 

 

Visit https://www.tsab.org.uk/events/event/an-introduction-to-trauma-informed-practice-

the-philosophy-the-brain-and-you-thursday-23-november-2023/ for more information and to 

book onto the session or phone us to help you book on 0800 3047039. 

 

https://www.tsab.org.uk/events/event/an-introduction-to-trauma-informed-practice-the-philosophy-the-brain-and-you-thursday-23-november-2023/
https://www.tsab.org.uk/events/event/an-introduction-to-trauma-informed-practice-the-philosophy-the-brain-and-you-thursday-23-november-2023/
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Contact us: 

 

Healthwatch County Durham 

Whitfield House 

St Johns Road 

Meadowfield Industrial Estate 

Durham 

DH7 8XL 

 

Freephone: 0800 3047039 

Text: 07756 654218 

Email: healthwatchcountydurham@pcp.uk.net 

 

https://www.facebook.com/healthwatchcountydurham/ 

https://twitter.com/HWCountyDurham 

https://www.healthwatchcountydurham.co.uk/ 

https://www.instagram.com/healthwatchcodurham/ 
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