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October 2023 News Update 
 

Wolsingham Show 
 

 

 

 

 

 



On 2nd and 3rd of September we attended Wolsingham Show. In a team effort we manned the 

gazebo all weekend and spread the word about Healthwatch County Durham. We raised 

awareness about what we do and how we could help people. We engaged with around 250 

people, got 62 surveys completed and we gave out lots of promotional materials. At the stall 

we had a lucky dip for children and 'pick a stick' for adults, who were able to pick a stick and 

win a Healthwatch County Durham goodie. 

We were joined by a 2 volunteers Leah and Jiaxi and we were very grateful for their help, 

thank you! 

 The team all had a great weekend and we were very pleased with the amount of people who 

engaged with us.  

 

Team Activity Day 
 

 

 

  

 



 

 

The Healthwatch County Durham team took time out of our busy schedules this month and had 

a team activity away day. We tested our skills and nerves at ROF 59 in Newton Aycliffe on the 

climbing walls, then had a more relaxing afternoon putting our creative skills to the test with a 

pottery session. It was great to spend some time away from the desk as a team. 

 

 

Flu and Covid 19 Vaccinations 
 

 

 

 

 

 

 

 

This year’s autumn flu and COVID-19 vaccine programmes will start earlier than planned in 
England.  

The decision means those most at risk from winter illness - including people in care homes for 

older people, the clinically vulnerable, those aged 65 and over, health and social care staff, 

and carers - will be able to access a COVID vaccine from now. 



The annual flu vaccine will also be made available to these groups at the same time wherever 

possible. 

Vaccinations started rolling out on 11 September 2023, with adult care home residents and 

those most at risk to receive vaccines first. NHS England will announce full details of the 

accelerated roll-out soon. 

 

Happy 25 Years to PCP! 

 

 

 

 

 

Our host organisation the Pioneering Care Partnership (PCP) turned 25 this year and we 

celebrated this at the staff meeting. We would like to wish them a happy birthday and wish 

them good luck for the next 25!  

PCP is a health and wellbeing charity situated in Newton Aycliffe, with projects across the 

Northeast and has been Healthwatch County Durham's host organisation for 4 years.  

 

Student Experience of Health Services 
 

 

 

 

 

 



One of our newer volunteers, Jiaxi Qin, spent some time recently talking to two student 

friends, Robbie and Oliver, about their experience of health services, in County Durham. 

 

SHOUT OUT TO CLAYPATH SURGERY - Robbie, who spent three years doing an undergraduate 

degree in Durham, had sought medical attention from Claypath surgery, during his time here. 

He noted that the doctors and the staff were exceptionally kind, helpful, and efficient in 

providing assistance. Generally Robbie felt that his healthcare experience in Durham had 

involved shorter waiting times and doctors who seemed less rushed, compared to his 

experiences in areas with larger populations. He also shared that when he needed to contact 

the hospital, University Hospital of North Durham, for test results or to address any queries, 

the response was also prompt. 

 

DENTISTRY - As Oliver had registered with an NHS dentist near his home, outside of County 

Durham, it seemed impossible to register with another one in Durham when he needed to see 

someone. Given that his wisdom teeth were causing significant pain, he opted to consult a 

private dentist. After making the appointment, finding the dental office proved to be a bit of a 

challenge for him, as it was located on a first floor. He did highlight that the dentist he 

consulted was kind and helpful. The visit cost £50, which was a notable expense for a 

university student. 

 

PHARMACY - Additionally, after receiving his prescription, Oliver had to wait for his medication 

at the pharmacy for about half an hour, a delay he found unusual compared to his prior 

experiences. 

 

Although Students don't automatically get free NHS cover, under the NHS Low Income Scheme 

you could get money off dental treatment. The awards are means-tested, which means that 

they depend on your income. All students – including international and EU students – can 

apply. 

https://www.nhs.uk/nhs-services/dentists/how-can-i-access-an-nhs-dentist-in-an-emergency-

or-out-of-hours/ 
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IIC World Mental Health Day - Family Event 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Investing in Children are hosting an event for young people and families living in County 

Durham. There will be workshops in which you can find ways to manage your mental health 

and emotional wellbeing, connect with local support services and hear young people's inspiring 

stories of living with mental ill-health. 

Follow the link to book free tickets: https://www.eventbrite.co.uk/e/world-mental-health-

day-young-people-and-families-event-tickets-700246414877?aff=oddtdtcreator 
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Pharmacy Experiences and Feedback 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We are looking to gather some feedback about pharmacy experiences, both good and not so 

good. We want to hear it all.  

Lynsey will get in touch with you to set up a time that's best for you to listen to what you have 

to say about your feedback and this will be used anonymously to send back to Healthwatch 

England. 

 

 



World Mental Health Day 

 

The 10th of October 2023 marks World 

Mental Health Day. This year’s theme is 

‘Mental health is a universal human right’. 

This means everyone has a right to the 

highest standard of positive mental health. 

The day aims to raise awareness of good 

mental health and highlights the importance 

of small changes making big differences to 

your wellbeing. Better Health Every Mind 

Matters have created a Mind Plan quiz with 5 

questions. The quiz will create a 

personalised action plan with practical tips 

to help improve your mood, lower stress and 

anxiety and feel more in control. Taking the 

quiz will help to find out what can work for 

you and includes tips from experts but also 

helps you to help other people around you 

who may be 

struggling. https://www.nhs.uk/every-mind-

matters/mental-wellbeing-tips/your-mind-

plan-quiz/ 
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Female Recovery Through Experience and 

Empowerment 

Join a group session for women which includes a safe space for women to share their 

experiences for women who have experienced abuse, addiction, or mental health struggles. 

Please note they now have a new location at Durham City Methodist Church. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

MAIN Autism Post Diagnostic Support Service County 

Durham 

 



 

Free Event for People with Long Term Conditions 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

St Cuthbert's Hospice Bereavement Support Group 



 

 

https://www.facebook.com/healthwatchcountydurham/ 

https://twitter.com/HWCountyDurham 

https://www.healthwatchcountydurham.co.uk/ 

https://www.instagram.com/healthwatchcodurham/ 
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Contact us: 

 

Healthwatch County Durham 

Whitfield House 

St Johns Road 

Meadowfield Industrial Estate 

Durham 

DH7 8XL 

 

Freephone: 0800 3047039 

Text: 07756 654218 

Email: healthwatchcountydurham@pcp.uk.net 
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