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Following the introduction of our Inclusion Lead role back in June, where have we got to? 

1. Autism – we are linking in with the County Durham Autism Steering Group and MAIN to 

gain  insight into the needs of autistic people. 

2. Veterans – we have visited East Durham Veterans, Shildon Veterans, Blind Life In Durham 

Veterans, and SSAFA, and have helped sort out health and social care issues for several 

individuals.  

3. Refugees – we have helped a group of Syrian refugees in Newton Aycliffe with various 

health & social care issues. We have also made links with another refugee group in 

Spennymoor and will be offering the same support.  

4. Areas of highest deprivation – through some partnership working with Horden Together, we 

have helped individuals in East Durham and are raising awareness in that area of the county. 

5. Farming communities - working jointly with UTASS (Upper Teesdale Agricultural Support 

Services), Durham Community Action, Durham Mobile Library Service and by attending some of 

the farming shows we hope to make contact with farming people from the rural areas in 

County Durham and learn more about their health & care issues. 
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If you feel you fit any of the above groups, or you struggle to get your voice heard by Health & 

Social Care service providers for any other reason, please contact us – we need your feedback 

to help try and improve care for everyone, and we can also signpost you to the right services 

for your needs. 

We will keep you updated via this bulletin about changes and improvements that happen as a 

result of your feedback. 

Contact us at healthwatchcountydurham@pcp.uk,net 

or on our free phone number at 0800 3047039. 

 

Say Hello to Leah Bainbridge 

 

Leah has recently graduated, achieving a 'first' in her Psychology degree! She is interested in 

gaining experience especially through research and is our most recent volunteer to sign up to 

HWCD. 

Leah is especially keen to amplify the voice of those who struggle to be heard, so saw an 

opportunity to do this through Healthwatch County Durham. Leah understands that 

encouraging change, informed by the users of services is a huge benefit to County Durham 

 

We look forward to working with Leah! 
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Wolsingham Show 

 

On Saturday 2nd and Sunday 3rd September, we will have a stall at Wolsingham Show to 
signpost and answer all of your health and social care questions. We will also have lots 

of  goodies to win and to give away on the day. Come along and see us there! 
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Saturday is Agricultural Day and there's always lots to see and do including the Craft Tent, 

Show Jumping - major classes, Donkey Rides, Vintage Vehicles, Birds of Prey Display, Dog 

Agility Show, Artisan Food Market, Live Music, Strongman Competition and more.   

Sunday is Country Fair day and amongst the many great things to see and do are the KC Dog 

Show, Ferret Show, Horticulture, Alpacas, Ponies, Show Jumping Marquee Displays, Vintage 

Vehicles and much more. 

 

We will share our pictures from the event in next month's e-Bulletin! 

 

OOOPS Support Group - Illeostomy, Urostomy, 

Colostomy Patient Support 
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Become a Community First Responder 

 

NEAS are looking for community first responders (CFRs) in our area to volunteer their time, 

supporting patients within their own community. CFRs are deployed to incidents within their 

community in the time between 999 being called and an ambulance arriving. They will be 

asked to attend medical emergencies such as heart attack, stroke, breathing difficulties, and 

cardiac arrests, (when the heart has stopped beating). Full training will be provided by NEAS. 

Email first.responder@neas.nhs.uk for more information. 
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Dementia Voice Local Group for Younger People 
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Share Your Mental Health Experience 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Oracle Cancer Trust - Head and Neck Cancer Funding 
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Oracle Cancer Trust have been awarded a grant from the Northern Head and Neck Cancer 

charity to establish a pilot programme. 

If you are a Head and Neck cancer patient based in the North East you can apply for a one off, 

non means tested, grant of up to £150 to help with expenses associated with your 

cancer. There is a limited amount of funding for this pilot, if additional financial assistance 

exceeds the £150 grant (e.g. a piece of specialised equipment to aid in your treatment or 

care) this will be reviewed on a case-by-case basis. 

How to apply: 

1.      You apply through a health or social care professional. This may be a social worker, a 

district nurse, a benefits adviser, or a member of your medical team. 

2.      They should complete this online form, if the form is required in another format please 

email financialsupportNE@oraclecancertrust.org 

3.      The Support Team will then process and verify the application. 

4.      Once your application is approved, the team will let you know and your grant payment 

will be made by BACS into your bank account. 

https://oraclecancertrust.org/financial-support-pilot-programme 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flatest.oraclecancertrust.org%2Fp%2F7L1L-L0%2Ffinancial-assistance-grant&data=05%7C01%7Cvictoria.dixon%40pcp.uk.net%7Cf3847028583d484c9e4b08dba3d63408%7Cab08069964414f408f2de1e5936aba10%7C0%7C0%7C638283912604501171%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1ZwmuwVv5ty8deUofg05%2BwdrhmivP975bhcJCETqPoA%3D&reserved=0
mailto:financialsupportNE@oraclecancertrust.org
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Foraclecancertrust.org%2Ffinancial-support-pilot-programme&data=05%7C01%7Cvictoria.dixon%40pcp.uk.net%7Cf3847028583d484c9e4b08dba3d63408%7Cab08069964414f408f2de1e5936aba10%7C0%7C0%7C638283912604501171%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=omK4faaHTy4S6uQE%2FJmbubziqd1GPU%2B7P4JGa1JpwqI%3D&reserved=0


September 2023 

 

Support for Diabetes 
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Wellbeing for Life Events 
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Wellbeing for Life will also be holding several Time 2 Talk Events around County Durham.  

These will be: 

Monday 4th September 12 - 3pm. St Clare's Church, Cuthbert's Way, Newton Aycliffe DL5 5NT 

Tuesday 5th September 12 - 3pm. Bishop Baptist Church, Westfield Rd, Bishop Auckland, DL14 

6AE 

Wednesday 6th September 10am - 1pm. The Venue, Wear Road, Stanley DH9 6LU 

Thursday 7th September 9:30am - 1pm. East Durham Trust, Yoden Way, Peterlee, SR8 5DP. 

Friday 8th September 9:30am - 12:30pm. St Catherine's Community Centre, Market Place, 

Crook, DL15 8NE. 

Get in touch by emailing laura.elliot21@nhs.com or phone 01388 455226 if you would like any 

further information. 

We will be there at the Monday event at Newton Aycliffe and also the Friday event at Crook. 
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Contact us: 

 

Healthwatch County Durham 

Whitfield House 

St Johns Road 

Meadowfield Industrial Estate 

Durham 

DH7 8XL 

 

Freephone: 0800 3047039 

Text: 07756 654218 

Email: healthwatchcountydurham@pcp.uk.net 

 

  

https://www.facebook.com/healthwatchcountydurham/ 

https://twitter.com/HWCountyDurham 

https://www.healthwatchcountydurham.co.uk/ 

https://www.instagram.com/healthwatchcodurham/ 
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